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GENERAL INSTRUCTIONS

1.1 Available Menus on the website

On opening the website of the Commission i.e mspsdc.meghalaya.gov., the following
menus are available:

1. Home: This will bring the user to the home page of the website.

2. About Us: This menu provides
information about the Commission,
Functions and Duties, Review
Meetings, Presentations and
Gallery.

3. Acts & Rules: This menu
provides the citizens with the Acts,
Rules and all the Notifications under
the Act.

4. Services: This menu provides
citizens information of the services - Dasnboard
notified under the Act. The citizen

will be able to see the services e e e p@0 9
Department wise, the number of porsoan oo — s
services and most importantly it

provides links to various services & Gettery

and citizens can apply from this §

portal. -

5. Contact: Important contact
details of the Commission is 8 Whars New
provided here. The citizen can reach out to the Commission for any assistance.

6. Login: This is where citizens can file Appeals to the Appellate Authority and the
Commission.
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1.2 How do | apply for services notified under the Act?

There are two ways to get the list of services notified under the Act along with the

links to apply for them. e
1. In the menu - Services, - — —
there is a sub menu “Apply

for Services”. h @ & = @ =

OR

2. You may click on the Card
in the landing page with
caption “Apply for
Services”.

When you visit the page, you will see two options: "Online" and "Offline." This allows
you to browse through the services and check whether they can be applied for online
or offline.

For the services that are still offline, we have provided the application forms and a list
of required documents to help citizens for their convenience and submit at the
respective Department’s Office.

For those which are online, click on the “Apply” button to apply for these services.

o b Catne Db # 1 9 Dembuti .+ - = AN
F I « B R g o4 i O ML DR
T L T e R e e - Y e - e s, e e T e e "
Meghalaya State Public Services Delivery Commission
(MSPSDC)
oy Under The Meghalepa Bt tu Putbe Severes Az, 2030
W e M Aate 8 P Sermas e
v tter goer spwbeation. Ohfere portus may aot fevee fovew fouhoren
Lrst of Services
Number of Services Number of Sub Number of Sub Services Number of Sub Services
Notified Services; Online: Offline:
147 155 123 32
Sarvicas Name DspartnantaOfcs Name Enclosures Asply Track
AdItocel ENTsaneTT 1 Dinng Lisess XD e Lastr! Trarspod OBoe! n
Arwvabon of Motor Veetss w ) o Dvwinet Tramgpuod Ofion n
ASIAE o g Q0] MK 1 CONIDSIAN VY LG 1S 550 Chaat oSt mabe OF Bodirs end n
Wy MO0 irs i 13ty Faciones

=\t e n (P P Mneson e (Recaas
D Tape vone 10 teaethy ..l
A

3|Page



On clicking the apply button, you would be redirected to an external website where

you will need to click on “Proceed”.
) e o T i VT i MES - = AN
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You will be redirected 1o an
external website.
To Apply for the Service, you
muslt Login If you already have
created an account or else you

must firsl register.

D Tppe aome 10 teareh

All "Online" services are available on two platforms: "Service Plus" and "Non-Service
Plus."

To apply for services, you must register or log in, depending on the platform hosting
the service:

« Service Plus: You only need to register once and can then apply for multiple
services without registering again for each one.

« Non-Service Plus: If a service is on the "Non-Service Plus" platform, you will
be redirected to the specific department’s website. There, you will need to
register on that site and follow their application process.

The platform you are redirected to will depend on the service you choose.
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1.3 How to Register for Services under “Service Plus”?

For the services in Service Plus platform, once you click on “Proceed” you will be
redirected to the page as shown below.

LOGIN TO APPLY FOR

| agree to abide by the Terms of Use outlined by ServicePlus

Login
\ Register Here

Forget Password

If you are not registered yet, Click on the “Register Here” Tab.

REGISTRATION

Full Name

Please fill in all the relevant fields and click on “Submit”.

NOTE: Email ID and Phone Number is mandatory to register with Service Plus.
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A verification pop-up message will appear for OTP verification sent to your Email and
Phone number. Click on “OK”.

Verification!

An OTP with a Verification Link has been sent to your email ID
& mobile no . Please note
that the OTP received is for single use only and is valid for 15
minutes from the time of request.

Whereas, the verification link is valid for 48 hours from the time
of request. Please note that, if you receive the OTP after 15
minutes, you can click verification link within 48 hours to activate
your account.

Fill the OTP’s received from Email and Phone separately and click on “Validate”

> |

Email Id
= I
Email OTP *
Mobile No.
0 o —
Mobile OTP *

© BACK

Viarifiratinn link nntifiratinn Anac nnt nat dalivarad an tima If nat racaivad vnn can claca thic windauae and falloars ame Af tha haloars antinne

You have completed the Registration Process.

6|Page



Once you are registered, enter the credentials to apply for the service.
L

LOGIN TO APPLY FOR

Certificate For Recruitment in
Armed/Paramilitary/Police Forces

| agree to abide by the Terms of Use outlined by ServicePlus.

Register Here

Forget Password ?

You will be redirected to the page shown below.
Fill in the required fields and submit your application.

Once submitted, an acknowledgement form will be generated. You will also receive
notifications via SMS and email on the contact information provided during registration.
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How to Register for Services under “Non-Service Plus”?

Services under "Non-Service Plus" will redirect you to the respective department's
website, where you will need to register and follow their specific application process.
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1.4 How do | track the Status for the Services applied?

To track the status of the services applied, go to the “Apply for services” either from
the Card in the Landing Page or from the menu option.
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Here, you will find a "Track" button next to each service.

Click on ‘Track” and enter the reference number of your application, which was sent
to you via email and SMS.

After entering the details and submitting, the current status of your application will be
displayed.
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