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1. GENERAL INFORMATION

1.1 What is an Appeal?

Presently,188 services of various Government Departments have been notified under
the Meghalaya Right to Public Services Act, 2020. Citizens who apply for any of these
services are entitled to receive these services within the stipulated timeframe and can
approach the Commission as the second Appellate Authority in case the services have
been denied or delayed wrongfully.

In case service has not been provided by the Designated Officers [DO’s] within the
specific time [SLA as notified against each service] as defined under this Act or rejected,
they can Appeal to the Appellate Authority [First Appeal].

The Appellate Authority is bound to dispose off appeals within 30 days from the date of
receipt of the Appeal.

The appeal is first submitted to an Appellate Authority. If it is not disposed within 30
days, the citizens can make a second appeal which is submitted to the Commission.

1.2 Who is an Appellate Authority?

The Appellate Authority is an officer above the Designated Officer with the powers to
hear appeals against the orders passed by a Designated Officer.

Against each service notified, the Designated Officer and the Appellate Officer are also
notified.

1.3 Who is the second Appellate authority?

Citizens who apply for any of the notified services have the right to receive these
services in time and can approach the Commission as the second Appellate Authority in
case the services have been detained or delayed wrongfully. They can approach the
commission only after having filed the First Appeal. The First Appeal if unheard within
30 days or the citizen is unhappy with the judgement of the Appellate Authority can
move to Commission to filed second Appeal.



2. GENERAL INSTRUCTIONS

21

What all Menus the website has?

On opening the website of the commission i.e
mspsdc.meghalaya.gov.in various menus are

provided.

1. Home — This will bring the user to the home page
of the website

2. About Us — This menu provides information about
the Commission, Functions and Duties, Review
Meetings, Presentations and Gallery.

3. Acts & Rules — This menu provides the citizens

with the Acts, Rules and the various notifications on

many services under the Act.
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About The Commission

The Meghalaya Right to Public Services Act, 2020 was enacted by the State to guarantee citizen’s right to time
offices. The Commission was set up to oversee, monitor and regulate the implementation of this Act. It has the
to citizens of the State are provided and to impose penalty on delinquent public officers if they fail to deliver an

Presently, 86 services of various Government Departments have been nofified under this Act. Citizens whe ap
time and can approach the Commission as the second Appellate Authority in case the services have been den

Powers of the State Public Service Delivery Commission

1. The State Public Service Delivery Commission shall have the same powers as are vested in a Civil Court
matters, namely -
a. Summoning and enforcing the attendance of any persen and examining him on oath;
b. Discovery and production of any document or other material object liable to be produced as evidence
¢. Receiving evidence on affidavits;
d. Requisitioning of any public record;
e. Issuing summons for examination of witnesses;
1 Reviewing its decisions, direction and orders; and
. Any other matter which may be prescribed
2. The State Public Service Delivery Commission shall not be bound by the procedure laid down in the Code
justice and subject to the other provisions of this Act and of any rules made thereunder. The State Public ¢

|

Meghalaya State Public Services Delivery Commission
(MSPSDC)

Lincer The Megrmaly gt Pl Saces Act, 2020
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incoma 100+ more
Cartificate sarvices from
within 30 Days “Apply for
Services”

File First Appeal

A Gomp o
“For tiarely defivery of notified seruices fo the oitizens of Meghal dy in case of
service delayecisernice denied”

|~ Dashboard

‘ Senvce Requests
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Submitted Dollvered Rejected Ponding

Cd Gallery
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4. Services — This menu will provides
citizens information of the services
notified under the Act. The citizen will
be able to see the services
Department wise, the number of
services and most importantly it
provides links to various services so
that the citizen can apply from this
portal.

5. Contact — Important contact details
of the Commission is provided here.
The citizen can reach out to the
Commission for any assistance.

6. Login — To file appeals the citizen
will need to login.



2.2 How do | apply for services notified under the Act?

There are two ways for the citizen to get the list of services notified under the Act along with the
links to apply for them. g

Meghalaya State Public Services Delivery Commission
(MSPsDC)
Under The Meghalaya Right o Public Sernces Act, 2020

1. Inthe menu—Services, there is
a sub menu — Apply for Services.

100+ mMore
‘services from
“Apply for
Services”

2. You may click on the Card in the
landing page with caption
“Apply for Services”.

After accessing the page, you'll find that most of the services are already available online. For those
few services that are currently offline, we’ve included application formats and the necessary
enclosures to facilitate citizens.

For those which are online, the citizen needs to click on the “Apply” button to apply for these
services.

& MsPSDC X [31 Sereen Capture Options % | & Downloads x| + v - 8 X
& > C & mspsdcmeghalayagovin/onlineservices him e % o /g T O ipa® ® dO@
2 Online Recharge |, @ DIGMTALNIC (@) Secure Salted Pass.. O DIGITALNIC @ Email: Service Plus.. G Gmail K NIC DevOps Platform () Gnline ISON Viewer @ 0BPSboard - Agile.. M (nosubject) - alway.. S5 ServicePlus-PreProd »

Meghalaya State Public Services Delivery Commission
(MSPSDC)

Under The Meghalaya Right to Public Services Act, 2020

# Home AboutUs ~  Acts&Rules ©  Services -~  Contact  Login

can monitor your application. Other portals may not have these features.

List of Services

Number of Services Number of Sub Number of Sub Services Number of Sub Services
Notified: Services: Online: Offline:
147 155 123 32
Online Offline

Search

Services Name 1 Departments/Office Name Enclosures Apply Track

Additional Endorsement to Driving License 0/0 the District Transport Officer. e
Alteration of Motor Vehicle. 0/0 the District Transport Officer. oo

Approval of plan and permission to construct/extendfor take into use Chief Inspectorate Of Boilers and Apply
any building as a factory Factories

orization under Bio Medical Wastes (Mapg
£ Type here to search 'l
ﬂ | 4




On clicking the apply button, the citizen would be informed that they would be redirect to an
external website which would also require citizens to register in that platform.
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You will be redirected to an
external website.
To Apply for the Service, you
must Login if you already have
created an account or else you

must first register.

They will then need to enter the credentials to apply for the service.
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‘COVERNMENT OF MEGHALAYA.
APPLICATION FORM FOR CERTIFICATE FOR RECRUITMENT IN ARMED/PARAMILITARY/POLICE FORCES

Enclosures required and ofher instructions
Application Processing Location:-
Applying to:

O Office of Deputy Comemissioner
O Office of Sub Divisional Officer

Application would be processed according to the District or Subdivision selected here***

A Application Details:-

Tide * @ Applicant's Fullname * & Alias(if any)
Please Select v

Gender * Date of Birth * @ Place of Birth *

O Mate O Female O Others

O Type here to search m\ (o ]

The citizen can fill the form along with the enclosures. On submitted the form, an acknowledgement
form will be generated. They will also receive notifications in the form of SMS and email.



2.3 How do | track the Status for the Services applied?

To track the status of the services applied, the citizen needs to go to the link “Apply for services”
either from the Card in the Landing Page or from the menu option.

Here the citizen can find the Track button against each service. On clicking it, they will be required to
enter the reference number of the application. On filling details and submitted, the current status of
the application will be shown.

£ nspDC * | S SeieePlus Cerifcate Forfieer % | (o1 Seeen Gapture Options x| & oownioads x|+ v -8 %
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Your Application has been Delivered

Track

LIl © Type here to search



3. GETTING STARTED

3.1 How do I file an appeal?

Step 1. The citizen can file an appeal for any service notified under the Act. To file first appeal he will
need to click on the Card shown below.

& Meghalaya Right To PublicServ X | S ServicePlus- : x| @

= Opic x | & Downloads x| + ¥ - 8 X
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(MSPSDC)

Under The Meghalaya Right to Public Services Act, 2020

e

A Home

AbsutUs ~  Acta & Rules v  Services *  Contact  Legin

Citizens are encouraged to apply fo

This is an integrated web portal at your service for
delivery of nofified services. Here you can Apply For Services File First Appeal
= Apply for the 147 Notified Services.

S i 1 Abred (Wi ADnoRels ALy s 1A Click here to apply for any of the 147 Click here if your service application
notified services is delayed or denied

Appeal to Commission

Ciick here to appeal if your first

. appeal has been denied or delayed
case your application is delayed or denied.

File an Appeal to the Commission in case
your first appeal is delayed or denied
Track the Status of your Appeals.

A Comprehensive Citizen Platform
Attend Hearing (if any) online through Video

"For timely delivery of notified services to the citizens of Meghalaya and remedy in case of

Conference. service delayed/service denied"

H £ Type here to search ] {EED Eﬂ'f

Step 2. To file an appeal the citizen needs to first register in this website.

£ Meghalaya Right To PublicServ X | S5 ServicePlus- Cert 2 % | (21 Sereen Copture Opic % | % Downloads x| + v - a8 x
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To file an Appeal against a Service which is delayed or denied, you must first
register in this website. Once registered you will be able to file a Appeal to the
concerned Appelate Authority

Are you a registered user in this website?
If Yes, If No,

Click Here Click Here to Register

ENG
IN

£ Type here to search j ’ I ABGEL EDD



Step 3. The citizen if not registered , has to fill the registration form as shown below. The login ID of

the citizen will be his mobile number.
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Meghalaya State Public Services Delivery Commission
(MSPSDC)

Under The Meghalaya Right to Public Services Act, 2020

A Home AboutUs ~ Acts&Rules v  Services ©  Contact Login

Gitizens are encouraged to apply for the online notified

REGISTRATION

First Name *

Enter Full Name

Middle Name

Enter Middle Name

Last Name *

Enter Last Name

Mobile No (To be used as Username for Login)*

Enter Mobile

Email (Optional)

= R

Step 4. After the registration is successful, the citizen needs to enter his newly created login

MSPSDC X S5 SewicePlus- Certificate ForRecr X | (5] Screen Capture Options X | & Downloads x| + i - o x
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Meghalaya State Public Services Delivery Commission
(MSPSDC)

Under The Meghalaya Right to Public Services Act, 2020

A Home AboutUs ~  ActsSRules ~  Services v  Contact  Login

Citizens are encouraged to apply for the online notified services through this pertal. You can easily track your application status at yeur conve

Instructions for citizens for filing Appeals: LOGIN

1. This Login is meant only for filing Appeals. To avail services please go to Apply for Services.

2. Enter your Mobile Number used while registering against Username.

3. Enter your Password created while registering against your Username

4. If this is the first time, you are visiting this website, kindly click on "Create Account" to create an account in this
website

8259001614

OShow Password

Instructions for Appellate Authority & Designated Officers: -~
1, Login with Username and Password shared with you Enter Security Code as Shown’-
2. Ifitis the first time you are logging in, update your details such as your Designation, Mobile Number, Email- Please Enter the Capicha
Address etc and change your Login Password
3. User Manual: Download Log

Create Account  Forgot Password

= R
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Step 5. After logging in, the user will see the dashboard as shown below. To file appeal he needs to

Click on button — “File First Appeal”

Meghalaya State Public Services Delivery Commission
(MSPSDC)

Under The Meghalaya Right to Public Services Act, 2020

Home Inbex  File Appeal  Change Password  PaymentHistory  Legout

Weicome! testuser, Designation: Programmer, Role

Meghalaya Right To Public Service Act

The government of Meghalaya had notified the “Meghalaya Right to Public Services Delivery Act 2020 to provide for the delivery of notified public services to the citizens in
the State of Meghalaya within the stipulated time limit including fiabilities of the government servants, in case of default and for matters connected therewith or incidental thereto
The Act allows Citizens to appeal against any defaults in service, by the designated officer, to the Appeliate authority and then to the Commission

o —
O —

o —

File First Appeal Track Appeal Status

© Copyright MSPSDC. All Rights Reserved
P —- Desioned and Maintained bv NIC Meghalava State Centre -

(MSPSDC)

Under The Meghalaya Right to Public Services At 2020

Step 6. The c|t| zen W| | | Nnow hee d i g Meghalaya State Public Services Delivery Commission

w——

to select the service against which

Wome lmbox  TéeAspesl  Change Poveword  Paymeststory  Logout

Welcome: Surs), Decignation: , Role: User

he intends to file appeal. Besides,

File Appeal

he also needs to mention the

Application ID, Date of Submission,

and will need to upload certain

enclosures.

The citizen is also provided an

option wherein he can opt for

¢ Reflet Sought

online hearing.

11



3.2 How do | check the status of an appeal —

To track the status of an appeal, the citizen needs to login and then click on the Track Appeal
Status Card. The citizen will be shown the tracking history of his appeal.

(MSPSDC)

Under The Meghalaya Right to Public Services Act, 2020

g Meghalaya State Public Services Delivery Commission

Ry
Heme Inbex  File Appeal  Change Passwerd  PaymentMistory  Logout

Welcome: testuser, Designation: Programmer, Role

Meghalaya Right To Public Service Act
The government of Meghalaya had notified the “Meghalaya Right to Public Services Delivery Act 2020” to provide for the delivery of notified public services to the citizens in
the State of Meghalaya within the snpula!eu time limit mcludmg liabilities of the gnvemmem servants, in case of default and for matters connected therewith or incidental thereto.

The Act allows Citizens to appeal against any defaults in service, by the designated officer, to the Appeliate authority and then to the Commission.

o — >
o — ~N
+ o — ’ .

Track Appeal Status

File First Appeal

© Copyright MSPSDC. Al Rights Reserved
Desianed and Maintained bv NIC Meghalava State Centre

Click on the Track Appeal Status Tab and a popup will appear

Track Appeal

Enter Reference Number:

Close Submit

In the popup, enter the Appeal Reference Number you wish to track and click submit (This

Reference Number is available in your Inbox)

12



3.3 Appeal to the Commission

You can file an appeal with the Commission if your appeal with the Appellate Authority is delayed
beyond 30 days or it you disagree with the decision of the Appellate Authority

You will also receive an SMS or email when your first appeal has been disposed or has crossed the
SLA.

You can follow the steps on how to track an appeal at Section Il above and click on the “File Appeal
to Commission” button as shown below

Meghalaya State Public Services Delivery Commission
(M

I T T

The File Appeal to Commission form will appear as shown below.
Fill all the fields and click on submit

Meghalaya State Public Services Delivery Commission

(MSPSDC)

Under The Meghalaya Right to Public Services Act, 2020

File Appeal to Commission
Select Grounds Of Appeal
Select ~

Relief Sought

Any other information necessary for filing appeal

Additional Document

Only jpeg, jpg, png, pdr file within 2V1B are aliowed

Choose File | No file chosen

Declaration
11, Commissioner declare that the particulars given above are frue and
corect to the best of my knowledge, information and belief

Alternately, You can also click on the inbox tab or menu, which will show you all your appeals.
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Meghalaya State Public Services Delivery Commission
(MSPSDC)

Under The Meghalaya Right to Public Services Act, 2020

Home File Appeal  ChangePassword  Payment History  Logout

Welcome: testuser, Designation: Programmer, Role: User

Meghalaya Right To Public Service Act

The government of Meghalaya had notified the “Meghalaya Right to Public Services Delivery Act 2020” to provide for the delivery of notified public services to the
citizens in the State of Meghalaya within the stipulated time limit including liabilities of the government servants, in case of default and for matters connected therewith
or incidental thereto. The Act allows Citizens to appeal against any defaults in service, by the designated officer, to the Appellate authority and then to the Commission.

o c—

+ —

e First Appeal Track Appeal Status

Fi

Meghalaya State Public Services Delivery Commission
(MSPSDC)

Under The Meghalaya Right to Public Services Act, 2020

Home lnbox File Appeal  Change Password  Payment History  Logout

Welcome: testuser, Designation: Pregrammer, Role: User

Appeals
Show[ 10 v | entries Search
Reference Number 1 Service Name Designated Officer Appeal Filed On Status Days Left Last Update Payment Status Action

No data available in table

Showing 0 to 0 of 0 entries Previous Next

© Copyright MSPSDC. All Rights Reserved
Designed and Maintained by NIC Maghalaya State Centre

Click on the ‘VIEW’ button and it will take you to the appeal status page as shown below

14



Meghalaya State Public Services Delivery Commission

(MSPSDC)
ot

Welcome: testuser, Designation: Programmer. Role: User

Appeal Details
First Appeal

Appeal Reference Number: MSPSDC/2024/11
Appeal filed to the office of the Principal Secretary/ Commissioner & Secretary/ Secretary to the Govt. of
Meghalaya, Social Welfare Department
Service Name: Issuance af Schedue Tribe Certificate
Application Reference No: MEG-ST/2024/00710
Submission Date: (5372024
Select Designated Officer: Deputy Comissiener RI BNG)
Relief Soughts Nt yer provide a Schedule Tribe Cartficate still now
Appeal Ground: Public services not provided within stipulated time.

Other information necessary for filling appeal

identification Proof: View

List of Supporting document to avail the service:
View Document

FORM I: Vigw

Under The Meghalaya Right to Public Services Act. 2020

Meme inbex  HieApesi ChangePasswerd  PaymemtHisiory  Logout

Appeal Status

Disposed

By Commissioner On 27-

Designated Officer has completed the direction

By Deputy Commissioner & Bhol On 1

Issued Direction To Designated Ofiicer

mmissianer On 07-ur-

24

@ 0 6 @ O
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3.4 How do | Change password —

The citizen is provided with an option to change password. On changing the password, he
will be asked to enter his current password and then key in the new password.

MSPSDC X S5 SewicePlus- Certificate ForRecr X | (3] Screen Capture Options X | & Downloads x| + i - X
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Meghalaya State Public Services Delivery Commission
(MSPSDC)

Under The Meghalaya Right to Public Services Act, 2020

Home Inbox File Appeal Change Password Payment Histary Logout

Weicome: Sursj, De

CHANGE PASSWORD

Current Password

New Password

New Password

Confirm New Password
Confirm Password

OShow Password

H £ Type here to search g 5 . ] roamd BB
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3.5 What happens if | forget password —

If the citizen has forgotten his password, the citizen is provided with a feature, wherein only
keying in his login ID, which is his mobile number and SMS will be triggered to his mobile
with a system generated password. Using this he can logging, and change the password.

£ MspsDC X | S5 ServicePlus- Certificate For Rec:

i (o x| + A
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Meghalaya State Public Services Delivery Commission

(MsPSDC)

Under The Meghalaya Right to Public Services Act, 2020

A Home AboutUs - Acts&Rules ~ Services -~  Contact Login

Citizens are encouraged to apply for th

Instructions for citizens for filing Appeals: LOGIN

1. This Login is meant only for filing Appeals. To avail services please go to Apply for Services.

2 Enter your Mobile Number used while registering against Username

3. Enter your Password created while registering against your Username

4_If this is the first time, you are visiting this website, kindly click on "Create Account” to create an account in this
website

9402309075

Instructions for Appellate Authority & Designated Officers:

1. Login with Username and Password shared with you.

2. If itis the first time you are fogging in, update your details such as your Designation, Mobile Number, Email-
Address etc and change your Login Password

3. User Manual: Download

Create Account  Forgot Password

ENG
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Please Enter your Username:

‘ Username

For Citizens, the username is their Mobile Number

Submit  Close

P Type here to search
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